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Over the past month or so, we have 

started to slowly and safely re-introduce 

some ‘in person’ groups. On Friday 18th 

June, some of the people who attend 

our online Friday support group 

decided to meet to go for a walk 

together. Most of these people had not 

met face to face yet and it was so 

inspiring to see them taking that next 

step. We also held our first ‘in person’ 

ENRICHmond Fellowship Forum in a 

long time. This is a forum for anyone 

who we support to share their 

experiences, feedback and ideas about 

our service. We received some really 

helpful feedback which we are now 

using to explore ways of developing 

specific areas of our service.  

Although it has been so heartening to 

start seeing some of these lovely faces 

again, we can’t ignore the fact that 

Coronavirus cases are increasing and as 

an organisation we are seeing this 

upwards trend replicated, with a small, 

but significant increase in cases and 

people self-isolating. As a health and 

social care organisation, we have a duty 

of care to the people we support and 

we must remain cautious and vigilant in 

carrying out our roles.  

For now, we will continue to support the 

majority of people virtually, as we do 

not yet know what impact the lifting of 

restrictions on 19 July will have.  We will 

keep listening to the people that we 

support and responding to their needs 

because our aim is to help people to 

feel mentally well, without 

compromising their physical health in 

the process.  

As always, thank you all for your 

support. 

 Lucy 
Lucy Rowley 

Service Manager 

Covid update 
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East surrey NEWS  
GETting TO SAFE HAVEN 

Improved Directions to Safe Haven Redhill 

Our premises at Wingfield can be a little 

tricky to find at the best of times so there 

are now various options for people to 

use to navigate to the service. 

Firstly a new Google business listing has 

been created with a Google Pin.   

This has also meant we have been able to 

create the  QR Code below to scan to 

take you there: 

Additionally, we have listed the 

what3words location on our service 

information on Google and Facebook.   

what3words is the simplest way to talk 

about location. It has divided the world 

into 3m x 3m squares, each with a unique 

3 word address.  Around the world, 

emergency services and charitable 

organisations are using what3words to 

find and help people in need.  The app 

can even function without a phone signal.   

By using the free app, you can now find 

directions to Safe Haven 

Redhill by typing in the 

intriguing words, 

snows.quite.sound! 

Find out more about  

what3words and how it works by 

clicking this link below:  

 www.what3words.com/about 

Scan to get to Safe Haven 

https://what3words.com/snows.quite.sound
https://what3words.com/about
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East surrey NEWS  

Recovery & Connect is a new community based 

outreach service that is being piloted to support 

people who are seeking help from the 24 Hour 

Mental Health Crisis Helpline provided by Surrey 

and Borders Partnership NHS Foundation Trust. 

These referrals will come directly from the Single 

Point of Access. 

More details on page XX. 

NEW outreach 

Recovery & Connect 

Our new In-Reach Service is being 

piloted in selected Surrey and 

Borders Partnership NHS Foundation 

Trust wards to help people  transition 

successfully from a hospital ward to 

home. Referrals will be made directly 

by the ward staff  

More details on page XX 

We are pleased to announce that two new 

outreach services are being piloted across Surrey 

by Community Connections providers, in 

conjunction with Surrey & Borders 

Partnership Foundation Trust.  Please 

join us in welcoming  the new staff 

making up the two new teams. 

In-Reach  

Josie Niemira   

Senior Recovery & Connect Worker 

Recovery & Connect 

(Wed-Fri) 

SARAH COWLEY 

Senior Mental Health Worker 

In-Reach 

Angela shipley 

Senior Recovery & Connect Worker 

Recovery & Connect 

(Mon-Tue) 

MEGAN CATO 

Recovery & Connect Worker 

Recovery & Connect 

CHARLOTTE LOW Administrator 
In-Reach and Recovery & Connect 

EUGENIA Vasileiou   

Recovery & Connect Worker 

In-Reach 
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PRIDE NEWS 

PRIDE IN A BOX  
Around the Richmond Fellowship organisation 

we have been celebrating 

Pride month with both 

people we support and staff 

contributing to sharing 

what Pride means for them. 

Richmond Fellowship’s 

Pride in a Box is a resource 

pack which covers 

everything from the history 

of Pride, workshops, 

support helplines to the 

best music playlists, movies 

and Podcasts. 

Click here to read  Pride in a Box  

 

 

Rainbows are also the theme for the current Conflict 

Management workshops running over two weeks.  The 

workshops examine how conflict is part of everyone’s lives 

– it’s how we handle it and respond to it that makes the 

difference to how it gets resolved.   

Handling conflict requires skills, both verbal and non-verbal 

as well as practising effective ways to manage stress.  We 

look at the unhealthy and healthy ways we can respond to 

conflict and how we can change our thinking and behaviour 

to create a more successful outcome.  

conflict resOlution 

https://sparkyredhill.files.wordpress.com/2021/07/pride-2021-pride-in-a-box.pdf
https://sparkyredhill.files.wordpress.com/2021/07/pride-2021-pride-in-a-box.pdf
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NEWS  

xxxxxxxx 

The Recovery Focus group has come 10th out of 100 in the National 

Centre for Diversity’s FREDIE Awards’ Most Inclusive Workplaces 

Index 2021!  

See next page for more details. 
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xxxxxxxx 
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East surrey NEWS  
Free Sport in mind journals 

If you are a healthcare professional in 

the South East and feel your clients 

would benefit from using the Sport in 

Mind  Journal please get in touch 

on info@sportindmind.org.   

More info can be found at:  
www.sportinmind.org/sport-in-mind-
journal 

Sport in Mind can offer health 

professionals access to: 

· Up to 10 free journals per group 

· Information Sheets 

· Video guidance to help you  

  support your clients 

 

Benefits of the journal 

· Provides a positive structure for each day with less 

time to dwell on negative thoughts 

· Helps to set small achievable goals, provides structure 

  & reflection on the impact this has on your mood 

· Documents positive interactions that help boost  self- 

  esteem and a records of  the positive steps made 

· Encourages clients to try new things, explore the 

  barriers and find solutions 

· Recording achievements to celebrate successes 

· Information about the ‘5 ways to wellbeing’ 

for Healthcare Professionals working in THE South East 

http://www.sportinmind.org/sport-in-mind-journal
http://www.sportinmind.org/sport-in-mind-journal
https://youtu.be/0PSeyWnCj5k
https://youtu.be/wPxg82dZ-uA
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NEW IN-REACH SERVICE  
What is In-Reach? 

What help is provided?  
 

   Help in developing a support plan that will make 

leaving hospital easier and ensure support is 

available on arrival home. 

   Help with travel arrangements to return home, 

food shopping and ensuring gas and electricity 

are switched on. 

   Help with attending and booking health 

appointments after discharge. 

  Advice and support in identifying 

and accessing community 

services.  
 

More information:  

InReach@sabp.nhs.uk or click to view 

the In-Reach Referral leaflet. 

Our new In-Reach Service is an outreach service 

being piloted in selected Surrey and Borders 

Partnership NHS Foundation Trust wards to help 

people successfully transition from a hospital ward to home.  

In-Reach workers will support a person to plan for a move home 

up to two weeks before they leave hospital and will continue to 

provide help for up to three weeks after their hospital discharge.  

Some of the ways in which In-Reach can support you:   

They will provide practical and pastoral support and help identify 

services in the community that could be of assistance. The In-

Reach Service will work closely with all other health and care 

professionals involved in a person’s care.  

This service is available to people aged 17 and over staying on:  

Farnham Road Hospital, Guildford:  

Magnolia, Juniper and Mulberry wards 

Abraham Cowley Unit, Chertsey  

Anderson, Claire and Blake wards  

The referral process  

Only staff on participating wards at Farnham Road Hospital  

and the Abraham Cowley Unit can make referrals to the  

In-Reach service. 

https://sparkyredhill.files.wordpress.com/2021/07/in-reach-service-leaflet.pdf
https://sparkyredhill.files.wordpress.com/2021/07/in-reach-service-leaflet.pdf
https://sparkyredhill.files.wordpress.com/2021/07/in-reach-service-leaflet.pdf
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What is In-Reach? 

Support we provide 

  work with clients to create a wellbeing support plan, 

centred around you to help you manage your 

mental health and wellbeing.  

  make it easier to connect to other services by 

setting up technology, organising transport etc •  

  work closely with other organisations already 

involved in your care and provide help with booking 

and attending appointments 

  coordinate and bridge you to other services and 

opportunities, provide advice, information and 

signposting, including clear information about what 

support is available locally  

More information: 

recoveryconnect@sabp.nhs.uk or 

click to view the leaflet. 

How we help  

Recovery & Connect is a new community-based outreach service 

that is being piloted to support people who seek help from the 

24 Hour Mental Health Crisis Helpline provided by Surrey and 

Borders Partnership NHS Foundation Trust.  

Recovery & Connect workers will: • help individuals build 

resilience around managing their mental health • connect people 

to more appropriate services that will benefit them • aim to 

reduce a person’s dependency on crisis support for their mental 

health. 

We can work with an individual for up to three months following 

a referral.  

The referral process  

Anyone aged 17 and older can be supported by Recovery & 

Connect. The Mental Health Crisis Helpline (Single Point of 

Access) will refer individuals who meet the criteria.  

https://sparkyredhill.files.wordpress.com/2021/07/in-reach-service-leaflet.pdf
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ROUND UP 

People we support,  staff and 

volunteers all collaborated to come 

up with this compilation of how 

connecting nature 

can benefit our 

mental health and 

share their tips for 

maintaining their wellbeing. 

11 

https://sparkyredhill.files.wordpress.com/2021/07/mental-health-awareness-

week-nature.pdf 

CLICK HERE TO RETURN TO INDEX 

Read our nature article here   

Connecting with Nature was the theme 

for this year’s Mental Health 

Awareness Week. 

https://sparkyredhill.files.wordpress.com/2021/07/mental-health-awareness-week-nature.pdf
https://sparkyredhill.files.wordpress.com/2021/07/mental-health-awareness-week-nature.pdf
https://sparkyredhill.files.wordpress.com/2021/07/mental-health-awareness-week-nature.pdf
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Wellbeing COURSES SUMMARY  

Unhelpful Thinking Habits NEW 

Standalone Workshop 

Mon 26 Jul 

10:30am-12:30pm 

Becoming Mindful in Everyday Life  NEW 

Standalone Workshop 

Tue 27 Jul  

7.00pm-9.00pm 

Mood and Food  NEW 

2-week course:  August  02 & 09      

Starts Mon 02 Aug 

6.30pm-9.00pm 

Understanding Your Stress Container  NEW 

Standalone Workshop 

Tue 03 Aug 

7.00pm-9.00pm 

Managing Anger NEW 

Standalone Workshop 

Tue 10 Aug 

10.30am-12.30pm 

Mindful Matters 

Weekly meditation drop-in group 

Mondays 

4.00pm-5.00pm 

Life in Lockdown   

Weekly drop-in  

Wednesdays  

4.00pm-5.00pm 

Photography Appreciation Group 

Weekly drop-in  

Wednesdays  

6.00pm-7.00pm 

Light Relief Coffee Morning    

Weekly drop-in  

Thursdays 

10.30am-11.30am 

Peer Support Group 

Weekly drop-in group 

Fridays 

2.00p-4.00pm 

Weekly Groups & Activities Workshops & Courses 

How to Book 
Online:   www.virtualwellbeing.healthysurrey.org.uk  

Phone:    01737  771 282 

Email:  RedhillCC@RichmondFellowship.org.uk 

CLICK TO RETURN TO INDEX 

All our workshops and courses can be booked online using the Surrey Virtual Wellbeing Hub.  

See page 17  for more information about the online service. 

Click to download fillable course booking form 

Click to see the 

Summer Course 

Calendar >>> 
SUMMER 

COURSES  

https://virtualwellbeing.healthysurrey.org.uk/
https://virtualwellbeing.healthysurrey.org.uk/wp-content/uploads/2021/05/FILLABLE-SVW-COURSE-BOOKING-FORM-.pdf
https://virtualwellbeing.healthysurrey.org.uk/wp-content/uploads/2021/05/FILLABLE-SVW-COURSE-BOOKING-FORM-.pdf
https://virtualwellbeing.healthysurrey.org.uk/wp-content/uploads/2021/05/FILLABLE-SVW-COURSE-BOOKING-FORM-.pdf
https://virtualwellbeing.healthysurrey.org.uk/wp-content/uploads/2021/05/FILLABLE-SVW-COURSE-BOOKING-FORM-.pdf
https://sparkyredhill.files.wordpress.com/2021/07/2021-timetable-jul-aug.pdf
https://sparkyredhill.files.wordpress.com/2021/07/2021-timetable-jul-aug.pdf
https://sparkyredhill.files.wordpress.com/2021/07/2021-timetable-jul-aug.pdf
https://sparkyredhill.files.wordpress.com/2021/07/2021-timetable-jul-aug-1.pdf
https://sparkyredhill.files.wordpress.com/2021/07/2021-timetable-jul-aug-1.pdf
https://sparkyredhill.files.wordpress.com/2021/07/2021-timetable-jul-aug-1.pdf
https://sparkyredhill.files.wordpress.com/2021/07/2021-timetable-jul-aug-1.pdf
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Click here to vis-
it the Virtual  
Wellbeing  

Hub 

CLICK HERE TO RETURN TO INDEX 

Virtual Wellbeing Hub  

From coffee mornings to Zumba. with Surrey Virtual Wellbeing website 

offers free access to activities and courses to Surrey residents  

From coffee mornings to Zumba. 

with Surrey Virtual Wellbeing  

website portal people can now join 

all our great events and support 

services virtually from the safety of 

their own home.   

The portal has been designed to 

offer people the support that would 

usually be offered face-to-face 

through the Surrey-wide Community 

Connections Service and prevent 

isolation in lockdown.   

The activities, support groups, 

workshops and courses that people 

can sign up to are available through 

ZOOM, which is accessible from  

most mobile devices including 

laptops, tablets, smartphones and 

desktop computers. Every course 

information page provides a link to 

instructions on how to connect with 

ZOOM.  

The website has a clear and easy 

layout and is simple to use.  

Activities and courses can be found 

by either searching by dates or type 

of support activities e.g. craft, 

support groups, emotional support 

courses or physical exercise. 

keeping Surrey people connected 

https://virtualwellbeing.healthysurrey.org.uk/
https://virtualwellbeing.healthysurrey.org.uk/
https://virtualwellbeing.healthysurrey.org.uk/
https://virtualwellbeing.healthysurrey.org.uk/
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 VIRTUAL SAFE HAVEN  

For a virtual visit, when you click on the link you enter the clinic’s online 

waiting area. The health service is notified when you arrive, and your 

clinician will join you when ready, without needing to create an account. 

 Click on the link:  https://nhs.vc/sabp/safe-haven-redhill 

 On this web page, click the Start video call button and follow instructions 

 Your healthcare provider sees you arrive in the waiting area queue... 

 ...and joins you in your video room as soon as they are available. 

If your call is not answered because of an emergency at the Safe Haven you 

are trying to reach, then another Safe Haven will take your call.  

Is it secure?  No information is stored.  Video calls are secure; your 

privacy is protected. You have your own private video room that only 

authorised clinicians can enter. 

How much does a video call cost? The video call is free (except for your 

internet usage). 

How much internet data will I use? You don’t use any data while waiting 

for a clinician to join you. A video call uses a similar amount of data to 

Skype® or FaceTime®.   Click here for a pdf User Guide.    

If you are in crisis but unable to travel for any other 
reason, then you can you attend our free Virtual Safe 
Havens by video call.  

People in crisis can now attend a Safe Haven consultation online via a video 

call. Video calling is as convenient as a phone call, with the added value of 

face-to-face communication. It can save time and money and remove the 

issue of out of hours travel, bringing free expert care closer to home. 

CLICK HERE TO RETURN TO INDEX 

https://nhs.vc/sabp/safe-haven-redhill
https://sparkyredhill.files.wordpress.com/2020/07/4b-leaflet-virtual-safe-haven-redhill-user-guide-v2020-05-may.pdf
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SAFE HAVEN redhill 

 

DROP IN CRISIS SERVICE OPEN daily 6pm-11pm 

At Richmond Fellowship we are committed to 

supporting all our people as best we can and our 

crisis prevention service continues to stay open 

with stringent safety protocols. 

The face-to-face Safe Haven drop-in crisis service for 

those in crisis is still open daily from 6-11PM in Redhill, 

with strict hygiene and safety protocols adhered to.   

CLICK HERE TO RETURN TO INDEX 

Please note: The Maintaining Wellbeing 

peer support sessions between 6pm 

and 8pm are still currently cancelled 

until further notice. 

Find us on FaceBook @SafeHavenRedhill     

https://www.facebook.com/SafeHavenRedhill/   

CLICK FOR LEAFLET 

https://sparkyredhill.files.wordpress.com/2020/09/4.0-leaflet-safe-haven-redhill-rf-0920.pdf
https://www.facebook.com/SafeHavenRedhill/
https://sparkyredhill.files.wordpress.com/2020/09/4.0-leaflet-safe-haven-redhill-rf-0920.pdf
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Togetherall is a digital mental health support service which is 

available online, 24/7, and is completely anonymous so people 

can express themselves freely and openly.  

Professionally trained ‘Wall Guides’ monitor the community to ensure 

the safety and anonymity of all members.  

In addition to Togetherall's online community, you will have access to 

a wealth of useful resources and can work through tailored self-help 

courses covering topics such as anxiety, sleep, weight management, 

depression and many more. 

CLICK HERE TO RETURN TO INDEX 

 

 

Get support. Take Control. Feel better. 

The peer-to-peer platform is a safe place to connect with others 

experiencing similar feelings, plus there are trained professionals on 

hand, 24/7.  

All members are anonymous to each other within the community. 

If you prefer not to share, there are tools and courses to help you look 

after yourself, along with plenty of resources to explore. 

FOR MORE INFO:   

https://togetherall.com/en-gb/faqs/ 

TO REGISTER FOR FREE:   

Click here to join:  
https://www.togetherall.com/joinnow/RecoveryFocus  

https://account.v2.togetherall.com/join/ck6zwvvgv00c428q5d5kjacwd
https://www.togetherall.com/joinnow/RecoveryFocus
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The Men’s Advice Line and Women and Girls Network  

https://www.wgn.org.uk/
https://mensadviceline.org.uk/
https://mensadviceline.org.uk/
https://www.wgn.org.uk/
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https://www.stoploansharks.co.uk/


CLICK HERE TO RETURN TO INDEX 

Richmond Fellowship 
East Surrey Community Connections 
Wingfield Resource Centre | St Anne’s Drive 

Redhill | Surrey | RH1 1AU 

 01737 771 282 

 07393 797 846 

RedhillCC@richmondfellowship.org.uk 

www.richmondfellowship.org.uk 
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https://sparkyredhill.files.wordpress.com/2021/07/w3w-directions-to-rf-wingfield-1.png
https://sparkyredhill.files.wordpress.com/2021/07/8a-leaflet-rf-surrey-employment-service-v06-2019-07.pdf
https://sparkyredhill.files.wordpress.com/2021/07/9-leaflet-rf-old-moat-garden-centre-v2-0319.pdf
https://sparkyredhill.files.wordpress.com/2021/07/10-directions-map-to-wingfield-a4.pdf
https://sparkyredhill.files.wordpress.com/2021/07/1b-your-guide-to-rf-national-services.pdf
https://sparkyredhill.files.wordpress.com/2020/09/02-community-connections-our-impact-q1-19-20-1.pdf
https://sparkyredhill.files.wordpress.com/2020/09/4.0-leaflet-safe-haven-redhill-rf-0920.pdf
https://sparkyredhill.files.wordpress.com/2020/07/5-leaflet-rf-i.t.-training-v0620.pdf
https://sparkyredhill.files.wordpress.com/2021/07/6-leaflet-rf-queens-park-horticultural-v2020-06.pdf
https://sparkyredhill.files.wordpress.com/2020/09/4.0-leaflet-safe-haven-redhill-rf-0920.pdf
https://sparkyredhill.files.wordpress.com/2021/07/4b-leaflet-virtual-safe-haven-redhill-user-guide-v2020-05-may.pdf
https://sparkyredhill.files.wordpress.com/2021/07/recovery-connect-leaflet.pdf
https://sparkyredhill.files.wordpress.com/2021/07/in-reach-service-leaflet.pdf
https://sparkyredhill.files.wordpress.com/2021/07/leaflet-gpimhs-north-tandridge-v0.2-2020.pdf
https://sparkyredhill.files.wordpress.com/2020/07/cap4-faq-client-access-portal.pdf
https://sparkyredhill.files.wordpress.com/2021/07/11a-leaflet-rf-feedback-and-complaints-brochure.pdf
https://sparkyredhill.files.wordpress.com/2020/07/11-leaflet-rf-feedback-and-complaints-leaflet-v2014-07.pdf
https://sparkyredhill.files.wordpress.com/2021/07/on-screen-referral-form-no-macros-rev-29-jul-20.xlsx
https://sparkyredhill.files.wordpress.com/2021/07/13-handout-a4-crisis-counselling-resources-surrey.pdf
https://virtualwellbeing.healthysurrey.org.uk/
https://sparkyredhill.files.wordpress.com/2020/07/tech-to-connect-referral-third-party-v2-with-list-2020-05-13.pdf
https://sparkyredhill.files.wordpress.com/2020/07/tech-to-connect-self-referral-doc-v2.1-2020-05-15.docx
https://sparkyredhill.files.wordpress.com/2021/07/22-form-client-technology-assessment-v2020-05-may.xlsx
https://sparkyredhill.files.wordpress.com/2021/07/w3w-safe-haven-directions.png

